
 

 

To ensure that all visitors at the Museum have a safe, enjoyable and rewarding visit, we ask that you 

follow these five simple guidelines: 

1. Groups 

 All group visits must be booked in advance 

 For both guided and unguided visits, we recommend that you divide into small groups of 15-

20 students to investigate the Museum site.  

 All groups of students of sixteen years or under must be accompanied and supervised at all 

times. They remain the responsibility of the school throughout their visit.  

 

2. Access to Buildings 

 Most groups will be in a building for 10-15 minutes. If you find that a building is already in 

use by another school group please move on to a different location and then return later. 

The Costumed Learning Team in the streets will help you access the buildings and will let 

you know how long you might need to wait. 

 There will be members of the general public exploring the Museum during the day. If there is 

space in the buildings and you have no objections please welcome them in to join your 

group. Often they can contribute interesting oral history to enhance the investigations of your 

students. 

 

3. Respect 

Many different schools, organisations and visitors use our site. Please treat them all with respect 

and courtesy: 

 No shouting, talking over others or use of offensive language. 

 Please dispose of your rubbish in designated rubbish bins. 

 As a courtesy to other visitors, please do not use mobile phones inside the buildings. 

 Handle any objects designated for hands‐on use with care. 

 

4. Safety 

This is a large outdoor museum with steep steps and slopes, uneven ground surfaces, canals, 

working machinery, vehicles and livestock. To ensure the safety of your group: 

 No running, climbing, chasing, or jumping.  

 No throwing objects.  

 Do not touch or feed any of the livestock.  

 Smoking is not allowed on the site. 

 Be aware of moving vehicles and do not walk on or near the Tram rails. 

 Use the handrails on the steps.  

 Keep well back from the edge of the canal. 

 Pay careful attention to the instructions of the Costumed staff. 

 

5. Timing 

In order to make the most of your visit, please ensure that you arrive at any of your booked 

sessions at the allotted time. Please be aware that if you arrive late, or miss your timed session 

we cannot guarantee that we will be able to re-arrange the booking.  

 

The Museum reserves the right to ask groups or individuals behaving in an offensive or 

unreasonable manner to leave the site. 
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